Battery Backup Power
For many years, your home telephone would allow you to stay connected to emergency voice services during
a power outage. However, if you have digital voice service provided through the modem/router combination
inside your home or business, it requires backup battery power to continue functioning during a power outage.
To avoid a disruption during an outage-and to maintain the ability to connect to 911 emergency services3 Rivers provides you a battery with backup power for your residential voice service at the time of the initial
installation at no additional cost. The backup battery provided allows you to continue to use your home voice
services during a power outage.
Backup batteries are expected to provide up to 2 hours of talk time. If you feel that is not enough time you
may extend your standby power by purchasing additional spare batteries from our company or a third party.
Our backup battery does not provide power to any services other than voice. Home security systems,
cordless phones, medical monitoring devices and other equipment will not run on a residential voice
backup battery.
The battery provided may need to be replaced every two to three years or so, or when the battery no longer
functions. 3 Rivers Communications will provide and install a replacement backup battery at no cost, when
it becomes known that the battery needs to be replaced.
Please follow the more detailed instructions included with your battery for proper use, storage and care of
your battery to ensure that it will function as needed during a power outage.
Additional information is available on the Support page on 3rivers.net. 
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3 Rivers Annual Meeting Wrap Up
The 65th Meeting of 3 Rivers Cooperative Members was held on March 19. The business portion of the
meeting opened with the National Anthem sung by Fairfield High School students Reegan Carper and Sophie
Jergenson, followed by the Invocation from 3 Rivers Board Trustee Harry Barnes.
After the reading of the minutes from last year’s meeting and other administrative tasks led by board secretary,
Logan Good, board president Mary Hill made brief introductions and offered her remarks. Mary emphasized
the quality of broadband services available to 3 Rivers cooperative members, as well as many other rural
Montanans served by other local cooperatives. Mary said, “Tell your friends, business acquaintances and
anyone you meet about the quality of broadband here in 3 Rivers country. I have talked with lots of folks
across the U.S. and they can’t believe the quality of services available in our rural communities.”
Guest speaker Barbara Varnum from the Montana Telecommunications Access Program then described how
that organization improves the quality of life for all Montanans through education, innovation, and technology
by enhancing communications options. MTAP does this by overseeing the Montana Relay program, which
allows people who are deaf to use telephone services, and by offering assistive equipment and services to
Montanans whose disabilities make it hard for them to use the phone. She and her co-worker Steve Johnson
had a booth at the meeting and were busy answering questions for members before and after her presentation.
The election of Trustees followed the guest speaker. This year, Board elections were held for two areas. Current
Trustees Diane Gollehon, representing Choteau/Dupuyer/Pendroy/Valier and Logan Good, representing
Carter/Great Falls/Highwood, ran unopposed and retained their seats on the board.
After the audit report from Moss Adams, 3 Rivers General Manager/CEO Dave Gibson offered his thoughts
on the past year as well as the future. Dave emphasized three things: First, the amount of work (and money
spent) in the last few years putting fiber in the ground and improving services has been significant—some
you see, if you now have fiber-to-the-home, some behind the scenes. He said it may be prudent to slow down
and not overextend the cooperative with rising interest rates and other uncertainties on the horizon.
Dave’s second point of emphasis referred to changes in federal regulations, a big part of the uncertainty he
mentioned to earlier. He reminded members that 3 Rivers is heavily regulated, which is both a positive and
a negative. The positive is that being regulated gets us financial support from the Universal Service Fund,
allowing us to invest in, and upgrade, our network. The negative is that federal regulations are very slow to
adapt to changing technology and this is a concern as we move from being primarily a voice provider to a
being a broadband provider.
The third and final point Dave made was to remind everyone that we are a cooperative and it’s in everyone’s
best interest to help make the switch from voice to broadband. In the coming months and years, all cooperative
members will be asked to act together and do their part so that 3 Rivers can maximize federal support and
continue to invest in our network and ensure success long into the future. 

Upcoming Summer Events
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3 Rivers staff is hitting the road for various local events this summer, and we’ll be hosting some of our
own as well. We hope to see you!
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Think Green: Go Paperless!

DIG

Paperless billing is the quick,
convenient, and easy way to
manage your bill.
3 Rivers’ SmartHub makes it simple!
Sign up for paperless billing through
SmartHub today. You can view your account
balance, due date, set up automatic
payments, pay your bill with
the click of a button and more!
Visit My Account/SmartHub
on 3rivers.net to get started.

Fiber Corner
We’re wrapping up cutovers for the Fiber-to-the-Home (FTTH) projects in rural
Choteau and Fairfield, along with areas in and around Ennis and Big Sky.
Next up, construction is scheduled this summer for the northern area outside the
town of Twin Bridges as well as the entire Virginia City exchange.
Lastly, Choteau customers will see 3 Rivers’ staff working along with our contractor
Mid-State mapping out and staking the next phase of the Choteau FTTH project
throughout the spring with construction tentatively scheduled to begin in the spring
of 2019. 
Check this space each issue for more information and updates on 3 Rivers FTTH projects.
You can also check out our FAQ in the Fiber-to-the-Home section on 3rivers.net.

Saturday, May 19		
Saturday, May 19 		
Sunday, May 27		
Saturday, June 2		
Wednesday, June 6		
Sunday, June 17		
Tuesday, June 26		
Saturday, June 23		
Saturday, June 23		
Saturday, June 23		
Wednesday, July 4		
Wednesday, July 4		
Saturday, July 14		
Saturday, July 14		
July 19-21			
Saturday, July 21		
Saturday, July 21		
Saturday, August 4		
Saturday, August 4		
Saturday, August 11		
August 8-12			
Friday, August 10		
Saturday, August 25		
Saturday, September 8

Carousel Grand Opening 10am - 8pm
Virginia City Chamber Annual Dinner
Summer Kick Off Parade
Whoop Up Parade
Virginia City Business After Hours
Belt Rodeo Parade
Big Sky Chamber Annual Dinner
Homesteaders Day Parade
Augusta Rodeo Parade
Teton 4-H Auction
4th of July Parade
4th of July Parade
North American Indian Days Parade
Blackfeet 4-H Auction
Swim Days BBQ and Parade
Marias Tri-County Fair and Parade
Marias 4-H Auction
Sheridan Days Parade
Grizzly Day Parade
Valley Fun Day Parade
Madison County Fair and Parade
Co-op Night at the Ballpark
3 Rivers North Customer Appreciation Picnic
3 Rivers South Customer Appreciation Picnic

Shelby
Virginia City
Virginia City
Conrad
Virginia City
Belt
Big Sky
Valier
Augusta
Choteau
Ennis
Choteau
Browning
Browning
Fairfield
Shelby
Shelby
Sheridan
Dupuyer
Simms
Twin Bridges
Great Falls
Belt
Ennis

Do you have an event you would like to include in the 3 Rivers Upcoming Events column?
Contact Callie at 467-4113 or email to calliem@3rivers.coop. The event must be a community sponsored
event and be open to all community members. Space permitting, we will run the name of your event, the
date, time and location in this newsletter and the information will be included in our online calendar on
3rivers.net.
Details for events on 3rivers.net online calendar

FREE Technology Classes offered by 3 Rivers Communications
Wednesday, May 16, 2018
Lewis & Clark County Library ● 205 Main Street ● Augusta, MT
5:00 p.m. – 7:00 p.m. • Windows 10
Come learn how to navigate this new operating system. It looks different than XP or Windows 7, but once
you learn the basic navigation tricks it is easy to use. There are some really great new features that are
worth taking the time to learn!
7:00 p.m. – 8:30 p.m. • Cloud Storage/Facebook Primer
Cloud Storage
“It’s in the cloud.” But where is the cloud and what exactly does that mean? This session will give you
an overview of the various types of cloud storage available to you. We will discuss the pros and cons of
cloud storage and how to make the most of it.
Facebook Primer
Facebook is a great way to keep up with the grandkids or find information on a business you have heard
about. If you are feeling behind the times, this session is for you. Learn how to set up a Facebook
account, how to manage your settings, how to add a photo to share, and how to find friends that are
already using Facebook.
To sign up: Call or email Susan at 3 Rivers 467-4133 • susan.wilson@3rivers.coop
Class limited to 20

