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SERVICE INFORMATION
TELEPHONE, INTERNET, TV
AND LONG DISTANCE
Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535
Conrad: 406.271.2535
Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436

Website: www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://3rivers.smarthub.coop

facebook.com/3RComm

Upcoming Events
Do you have an event you would like to include in the
3 Rivers Upcoming Events column?
Contact Callie at ext. 4113 or email: calliem@3rivers.coop.
The event must be a community sponsored event and be
open to all community members. Space permitting, we will
run the name of your event, the date, time and location in
this newsletter and the information will be included in our
online calendar on 3rivers.net.
Details for events on 3rivers.net online calendar
Valley Fun Day
Simms • August 12
Madison Valley Home Tour
Ennis
August 19 • 10 am - 5 pm

BOARD OF TRUSTEES

• Harry R. Barnes, Browning, 338.3440
• Kirk R. Dige, Big Sky, 995.4769
• Howard W. Goltz, Ennis/Harrison, 682.3085
• Diane M. Gollehon, Choteau/Pendroy/Dupuyer/
Valier, 466-2703

• Logan P. Good, Carter/Highwood/Great Falls,
761.2743

• Kyle J. Burgmaier, Brady/Conrad/Power/
East Conrad/Shelby, 463.2288

• Kelly M. McInerney, Fairfield/Augusta/
Ft. Shaw/Helena, 467.3240

• Mary E. Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220

• Tyler P. Cobb, Jr., Melrose/Sheridan/

Twin Bridges/Lima/Virginia City, 684.5600

Acknowledgment of contributors this issue:
Don Serido, Callie Moss, Susan Wilson.

Currents
3 Rivers Annual Meeting Wrap up
The 64th Meeting of 3 Rivers Cooperative Members held on March 20 opened with the
National Anthem sung by Fairfield High School Senior Mackenzie Rosenbaum, followed
by the Invocation from 3 Rivers Board Trustee Harry Barnes.
This year, Board elections were held for three areas. Current Trustees Kyle Burgmaier
from the East Conrad/Conrad/Brady/Shelby/Power exchanges and Mary Hill from the
Belt/Geyser/Raynesford/Niehart/Stockett exchanges were running unopposed. From
the Ennis/ Harrison exchanges current Trustee Howard Goltz faced challenger Ron
Gay. All incumbents were reelected.
In 2016, 3 Rivers awarded Teton County 4-H program our first $5,000
Youth Technology Grant with a matching grant from CoBank. Jane
Wolery, Teton County Extension Agent, appeared via video at the
annual meeting to explain how the $10,000 grant was used to equip a
traveling technology lab for use throughout the county and also for 4-H
camps and extended learning. Appearing on stage, 4-H Ambassador
Daniel Asselstine and MSU Extension Agent Brent Roeder then shared
their experiences with Teton County 4-H and described the many
faucets of 4-H opportunities.
3 Rivers Board President Mary Hill opened her remarks by saying, “3 Rivers Cooperative members, Board
of Directors, CEO/GM, senior management team, and the entire staff work collectively to provide 3 Rivers
members and customers the best communications and technology solutions. Yes, you the members are vital
components of the team.”
She added, “We are constantly working to balance the speed of technology advancement
with strong financial stability. The board and staff continuously observe, analyze, and
decide the best method to bring you superior communications technologies.”
As a Trustee for 18 years Hill has seen many changes at the Cooperative and is pleased
with where we are now, “3 Rivers can be very proud of the quality of broadband services
available in our exchanges. Although most rural Montanans don’t like to brag, we should
be shouting from the mountain tops, grain elevator tops, livestock barn cupolas, hospital
roof tops, and our school bell towers that we have terrific broadband right here! I have
talked with many folks from big towns and they can’t believe the quality of the high speed broadband available
in our rural communities - fiber to almost every school, hospital and clinic in our exchanges, broadband to
all fire and ambulances services that want it, and business class Internet services that compare to any place
in the country.”
													 (article continued inside)

ALWAYS

CALL
BEFORE YOU

DIG

You Are in Control with
SmartHub!
Do you want to receive a text message to know when
your 3 Rivers bill is available, if a change has been made
to your account or other important information?
Now you can! Check out the “Notifications” tab in your
SmartHub portal. Select “Manage Contacts” and enter
your contact method (alternate email addresses or
mobile number). Next, tie your contact method to a
notification using the “Manage Notifications” link. Click
on “Option” next to a type of notification and select the
method through which you would like to be contacted.
Questions? Check out the HELP button in the upper right
corner, send us an email through the contact link at the
top of the page or give us a call.
(Note: Set up of notifications is only available through
the web portal, not through the SmartHub mobile app.)

One free, easy call gets your utility lines
marked AND helps protect you from
injury and expense.

Not signed up for SmartHub? Visit 3rivers.net and click
on the SmartHub link to get started or call a 3 Rivers
customer service representative for more information. 
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Visit call811.com for more information.
Know what’s below.
Always call 811 before you dig.
Visit call811.com for more information.

Fiber Corner
INSERT
CALL CENTER
LOGO HERE

The Fiber-to-the-Home (FTTH) project in the Lima (276) exchange is moving
along. Cutovers are tentatively scheduled to being in early June. Cooperative
members in Lima will be receiving information in the mail with details on next
steps in the process prior to a 3 Rivers representative calling to set up an
appointment for the cutover.
Construction of the FTTH project in rural Choteau is scheduled to begin in
early May. Customers will see 3 Rivers’ staff working along with our contractor
Mastec on this project. The project to bring FTTH to customers in the Westfork
area of Big Sky is scheduled to begin later in May, with our contractor Track
Utilities doing the work. Construction in areas East and North of Fairfield to
deliver FTTH is scheduled to begin in late May/early June with our contractor
JKL. 
Check this space each issue for more information and updates on 3 Rivers FTTH projects.
You can also check out our FAQ in the Fiber-to-the-Home section on 3rivers.net.

(continued from front)

3 Rivers Annual Meeting Wrap up

During the General Manager’s Report General Manger/CEO Dave Gibson said, “As we have discussed
in the past, 3 Rivers has transformed from a telephone cooperative providing mostly telephone services
into principally a broadband Internet provider for our members. While providing traditional voice and
television products continues to be an important part of what we do -- and will be into the future -- better
and faster Internet has become the service most valued by most of our members. “
He explained, “The average family in this country now uses nearly 100 Megabytes per month, up from
only about 20 Megabytes just a few years ago. In plain English, that’s a whole lot of broadband; and the
demand for Internet services continues to double every 18 months or so. This is the main reason that
3 Rivers does not place any restrictions or caps on the amount of broadband our members use and we
continue to offer unlimited use of the Internet to all our customers. It is
also the principal reason that we decided this past year to almost double
the broadband speeds received by most of our members without raising
prices. Keeping up with the increased demand for more and faster
broadband while still holding down costs is a testament to the hard work
and dedication of your 3 Rivers employees and the leadership of your
Trustees.”
Gibson ended, “As we close another successful year for the Cooperative,
I would like again to thank our members. As we adapt to meet your
evolving needs, your support has been tremendous and we cannot lose
sight of the fact that you are ultimately the reason we will continue to be
successful together.”
The meeting concluded with a drawing for door prizes purchased from
our local community businesses. 

Lifeline Recertification Timeframes Have Changed!
3 Rivers has partnered with the Universal Service Administrative Company (USAC) to help with your
Lifeline recertification. You will be sent a recertification letter and form from USAC. You MUST complete
the recertification form that was enclosed to show that you are eligible to keep your discount.
IF YOU RECEIVE A DISCOUNT FROM THE LIFELINE PROGRAM YOU MUST
RECERTIFY TO KEEP YOUR DISCOUNT!
TIMELINE
• USAC will recertify Lifeline discounts yearly on the anniversary of your enrollment date.
• You will receive a letter from USAC that will come in a blue envelope.
• You must complete your recertification by the deadline included in the letter.
• If you do not complete recertification by the deadline, you will lose your discount.
PROCESS
There are three ways to complete your recertification:
1. Call the phone number on the letter to tell USAC that you are eligible for your discount.
2. Go to the website listed on the letter to fill out a form with information showing you are still eligible for
your discount.
3. Complete the paper form that is sent with the letter and mail it to USAC to show that you are still eligible
for your discount.
Please make sure to include your physical address on the form.
If you need assistance in recertification, call 3 Rivers’ Lifeline help line at 406-467-4130. 

