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W an t to G o Fa st er ?

Currents

If you play online games, download
movies, stream lots of video or
have multiple devices connected
at the same time, 3 Rivers has a
deal for you!

62nd Annual Meeting Wrap-Up
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Upgrade today!
Call 467-2535

Must have 3 Rivers local telephone service to receive promotional pricing.
*Regular price including local phone $101.95. **Regular price including local
phone $121.95. Does not include taxes and surcharges for local phone service.
After 12 months, regular price applies. Activation fee applies for new Internet
customers. Not available in conjunction with any other offer. Not available in
all areas. Call for qualification.

SERVICE INFORMATION
TELEPHONE, INTERNET, TV
AND LONG DISTANCE
Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535
Conrad: 406.271.2535
Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436

Website: www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://ebill.3rivers.net

facebook.com/3RComm

BOARD OF TRUSTEES

• Harry R. Barnes, Browning, 338.3440
• Kirk R. Dige, Big Sky, 995.4769
• Howard W. Goltz, Ennis/Harrison, 682.3085
• Diane M. Gollehon, Choteau/Pendroy/Dupuyer/
Valier, 466-2703

• Logan P. Good, Carter/Highwood/Great Falls,
761.2743

• Kyle J. Burgmaier, Brady/Conrad/Power/
East Conrad/Shelby, 463.2288

• Kelly M. McInerney, Fairfield/Augusta/

SmartHub—Coming Soon!
Coming soon from 3 Rivers--SmartHub, the new and
improved way to pay your 3 Rivers bill online, including
a new mobile app and a “pay now” option! Watch for
details.

Ft. Shaw/Helena, 467.3240
• Mary E. Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220
• Tyler P. Cobb, Jr., Melrose/Sheridan/
Twin Bridges/Lima/Virginia City, 684.5600

Acknowledgment of contributors this issue:
Don Serido, Callie Moss, Susan Wilson.

“In 2014, 3 Rivers continued to be financially strong and make
significant investment to bring advanced telecommunications
services to our members,” began Dave Gibson, 3 Rivers’
General Manager/CEO, during the 62nd annual meeting of
the cooperative. He went on to say, “Your cooperative made
substantial upgrades to its network during the past year. We
placed more than 600 miles of new fiber optic cable and brought
fiber-to-the-home (FTTH) to almost 900 additional members in
the Pendroy, Dupuyer, and Fort Shaw exchanges. During 2015
we will complete FTTH projects in Harrison and Highwood.”
According to Gibson, in the past year 3 Rivers made upgrades
in the majority of its 26 exchanges and now has an additional
1,700 members with broadband speeds comparable to what 3 Rivers provide with FTTH. “This
compares to 1,600 upgrades in 2013 and 900 in 2012, so we are getting better and faster at making
these upgrades,” he said. Gibson attributed this to “the hard work of the team here at 3 Rivers in
continuing to improve the way we deliver advanced services to our members.” Gibson also thanked
cooperative members for their patience during these upgrades, as the work often requires plows
and backhoes and can cause temporary disruptions.
Talking about the future, Gibson said, “Continuing to make these investments is vital to the health of
our cooperative and to our members. We’re transitioning from a phone cooperative to a broadband
cooperative. We will continue to provide phone services to our members, but a fast and reliable
connection to the Internet is, for most cooperative members, the most important service we provide.”
					
He added that since fast, reliable broadband is a critical part of the economic well-being of
rural communities, 3 Rivers has made a continuing commitment to upgrade its network as fast
				
as possible to deliver the broadband needed now and in the
					
future.
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Mary Hill, Board of Trustees President, also spoke at the annual
					
meeting and told members that “we at 3 Rivers work tirelessly to
Fiber Corner
				
make your lives and our communities better every day. We base all
					
of our decisions on our mission statement, which is ‘To provide
New
Board Trustee
					
superior communications services that enhance our members’ lives
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and improve our communities.’”
												
SmartHub
												
(Continued inside...)

(Continued from front)
Hill went on to say that 3 Rivers “feels strongly about investing resources in our schools as
they are the future of our communities. We encourage teachers, administrators, and students
to utilize these technologies in everyday learning experiences. The advantages of well-rounded
skills and the abilities these students gain enables them to excel in the world. The rural economic
advantages roll around multiple times when these students return to rural Montana and raise their
families in “3 Rivers Country”, knowing that superior technology resources are available here.”
Hill noted that 3 Rivers has made a huge commitment to its members in replacing copper with
fiber and said that the economic impact of FTTH is enormous, from increased property values,
video communications with loved ones, commercial applications and more. She stated, “The
current fiber-to-the-home projects are progressing on schedule and we are in the final planning
stages to complete up to ten additional exchanges in the next six years.” She said that members
should feel free to communicate with 3 Rivers staff for assistance in planning for the fiber projects
and in how to utilize this powerful technology.
In closing she added, “Join with 3 Rivers in embracing the changes and challenges coming in
2015. I challenge you to find small ways to enhance, not only your life, but your neighbor’s life
and your community in 2015.” 

Gift Certificate Winners
For those who could not attend this year’s annual
meeting in person and were not eligible to win a
door prize, 3 Rivers drew ten names at random
from our customer list and gave them $50 gift
certificate towards their 3 Rivers’ bill. The names
drawn were from Big Sky (two!), Cameron, Conrad,
Ennis, Great Falls, Harrison, Shelby, Sheridan and
Simms. 

Upcoming Events

Do you have an event you would like to
include in the 3 Rivers Upcoming Events
column?
Contact Callie Moss at extension 4113 or
email to calliem@3rivers.coop. The event
must be a community sponsored event and
be open to all community members. Space
permitting, we will run the name of your event,
the date, time and location in this newsletter.
Check out details for events on
3rivers.net online calendar

Fiber Corner
Town hall meetings were held in Harrison and Highwood in March, with 3 Rivers
management, plant, engineering and marketing staff providing updates on what
to expect as construction starts on the Fiber-to-the-Home (FTTH) projects in the
Harrison (685), and Highwood (733) exchanges. If you live in one of these areas
and missed your meeting, please contact us with questions. 3 Rivers will notify
you via mail with any special information as the projects progress.
3 Rivers has begun the process of preparing for construction of the FTTH projects
in the Lima (276) and Brady (753) exchanges in 2016. 3 Rivers customers are being
contacted regarding construction routes, rights of way easements, environmental
issues, and service line placement to the premises. 3 Rivers’ consultant, Mid-State,
will be working along with 3 Rivers employees on this project. Tentative plans call
for construction to begin in Lima and Brady in the spring of 2016.
Check this space each issue for more information and updates on 3 Rivers FTTH
projects. You can also check out our FAQ in the Fiber-to-the-Premises section on
3rivers.net. 

Improve Your In-Home WiFi Performance
If your in-home wireless Internet is not your router, household appliances and your
functioning like you feel it should, here are a device, your WiFi signal could cut off when the
couple of tips regarding your WiFi router that appliance is in use.
may solve your issues.
You can avoid this problem by positioning your
Router Positioning
device so that your microwave isn’t between
Where you place your wireless router can have it and the router. Also, if your microwave is
a significant impact on the strength of your older, the issue could be more severe ─ newer
signal and your coverage area. Here are some microwaves have better shielding. Older
things you can try to improve it:
cordless phones that use the 2.4 GHz frequency
can interfere with wireless networks. Phones
• Place the router in the middle of your house. that operate on different frequencies, such as
You won’t get as strong a signal on the other side 900 MHz or 1.9 GHz, are now available, and
of your house if you place the router in a room will eliminate this problem.
off to one side of your house.
There are certainly other causes for
• You’ll get better reception if you elevate your unsatisfactory WiFi Internet performance. We
router off the floor and place it on a desk or mention the above as examples of two quick,
table, for example.
easy things that you can try on your own.
• Make sure your router is not on a metal surface
or against a metal wall—signals can travel
through wood easily, but metal could obstruct
the signal.

Look in this space as well as 3 Rivers’
eCurrents enewsletter for other tips to improve,
protect and get the most out of your 3 Rivers
High Speed Internet service. If you don’t
subscribe to eCurrents and would like to, send
Household Appliances
an email from the account to which you would
Microwave ovens, cordless phones and other like to have it sent to 3rt@3rivers.net. We’ll add
household appliances can cause wireless you to the list (and, of course, you can opt out
interference. Depending on the location of at any time). 

New Board Trustee
Diane M. Gollehon – Trustee representing Choteau/
Dupuyer/Pendroy/Valier. Diane has lived on the family
ranch west of Choteau for 24 years with her husband,
Brodie. They have two children currently in college.
Diane graduated from the University of Great Falls
with an accounting degree and is a Certified Public
Accountant at Joseph Eve in Great Falls. Diane was an
active member of the Choteau Jaycees for 15 years,
serving many terms as president and treasurer, and also
belonged to the Choteau Chamber of Commerce, Teton
County 4-H Council and Teton County Cattlewomen. As
a life-long resident of rural Montana, Diane feels that rural
cooperatives are very important for providing affordable
services to rural customers and adding valuable jobs to
local economies. ■

