National Do Not Call Registry
The Federal Communications Commission has amended its rules to require telemarketers
to honor registrations with the National Do-Not-Call Registry indefinitely. The previous rules
provided that registrations would expire after five years.
This rule change serves to minimize the inconvenience to consumers of having to reregister their phone numbers
every five years and furthers the underlying goal of the Registry to protect consumer privacy rights. You can register
your phone number for free, and you may remove your number from the list at any time.
Please note, however, that the Do-Not-Call registry does not prevent all unwanted calls. It does not cover the
following:
• calls from organizations with which you have established a business relationship;
• calls for which you have given prior written permission;
• calls which are not commercial or do not include unsolicited advertisements;
• calls by or on behalf of tax-exempt non-profit organizations.
Subscribers may register their residential telephone number, including wireless numbers, on the national Do-NotCall registry by telephone or by Internet at no cost. Consumers can register on-line for the national do-not-call
registry by going to www.donotcall.gov.
To register by telephone, consumers may call 1-888-382-1222: for TTY call 1-866-290-4236. You must call from
the phone number you wish to register. ■
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• Harry R. Barnes, Browning, 338.3440
• Kirk R. Dige, Big Sky, 995.4769
• Howard W. Goltz, Ennis/Harrison, 682.3085
• Diane M. Gollehon, Choteau/Pendroy/Dupuyer/
Valier, 466-2703

• Logan P. Good, Carter/Highwood/Great Falls,
•
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Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535
Conrad: 406.271.2535
Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436
Website: www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://3rivers.smarthub.coop
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Kyle J. Burgmaier, Brady/Conrad/Power/
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Kelly M. McInerney, Fairfield/Augusta/
Ft. Shaw/Helena, 467.3240
Mary E. Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220
Tyler P. Cobb, Jr., Melrose/Sheridan/
Twin Bridges/Lima/Virginia City, 684.5600
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Wishing you a Happy New Year from
3 Rivers Communications!

January - February 2018

2017 Youth Technology Grant Winners
Harrison School District and Valier Public Library
“I am always looking for ways to get technology into the hands of every student in our school district to
help them learn digital skills they can use throughout their life,” said Andi Christensen, Harrison School
Technology Coordinator. After receiving a Youth Technology Grant from 3 Rivers, she said Harrison Schools
started the new school year with twenty-five 11.6 inch laptops, two laser printers, two mobile locking carts and
two Lego Mindstorm Robots. 3 Rivers provided $4,000 and CoBank matched it for a total grant of $8,000.
“We were able to purchase this equipment to share between the K-2, 3-4 and 5-6 grade classrooms. The
labs will provide the opportunity to learn specific computer skills, such as typing, and word processing; while
the Robots will allow the students a chance to explore the principles of basic coding,” Christensen said.
This year 3 Rivers was able to provide a second Youth Technology grant. The Valier Public Library received
$1,000 from 3 Rivers and another $1,000 in matching funds from CoBank. Cathy Brandvold, Valier Librarian,
said, “This wonderful grant for $2,000 from 3 Rivers Communications and CoBank has allowed us to add a
robotics element to our Brick by Brick Club. The children are very excited to begin learning simple robotics
and practical applications.”
Dave Gibson, 3 Rivers General Manager/CEO, explained the ongoing partnership between CoBank and
3 Rivers, “CoBank is a national cooperative bank offering loans and other financial services to rural power,
water, and telecommunications providers across America. We definitely want to thank them for their
continued support,” Gibson said. “CoBank’s Sharing Success charitable contribution program allocates
three million dollars annually to match donations given by cooperatives to nonprofit organizations. This is
the 7th year that we have partnered with them and CoBank has invested $29,500 in our co-op members
since 2010. We are pleased to be able to bring these additional funds to our communities to improve our
member’s lives.”
Starting January 1, 3 Rivers’ Youth Technology Grant program will begin accepting applications for 2018.
If you are involved in an organization whose primary focus is youth living within our serving area and
interested in applying for a grant up to $5000 with the possibility of receiving an additional matching grant
from CoBank, check out the Youth Technology Grant guidelines and application on 3rivers.net or contact
Susan at 467-4133 or susanw@3rivers.coop. ■

And the winners are...
QVC Drawing

Customer Satisfaction Survey

As a thank you to all of our subscribers,
everyone’s name was thrown into a drawing
for one of four $50 gift cards from the QVC
shopping channel—just in time for the
holidays!

3 Rivers recently concluded our annual Customer
Satisfaction Survey—we received more than 1100
responses! As promised, we held random drawings for an
iPad and Visa Gift Cards for those who completed the
survey.

If you were a current subscriber to 3 Rivers
local Voice Service, High Speed Internet or
3RTV Digital TV as of November 1, 2017,
you were automatically entered!
The following are the winners of our $50
QVC gift card drawings:

Margaret from Browning
Lisa & LeLand from Fort Shaw
William & Jean from Great Falls
David from Choteau

Here are the winners:
iPad				Katie		Norris
$100 Visa Gift Card		
Ted		
Sheridan
$100 Visa Gift Card		
Monte		
Brady
$100 Visa Gift Card		
Edward
Heart Butte
$100 Visa Gift Card		
Sharree
Twin Bridges
$50 Visa Gift Card		
Carol		
Sheridan
$50 Visa Gift Card		
Ruby		
Shelby
$50 Visa Gift Card		
Amos		
Ennis
$50 Visa Gift Card		
Frank		
Shelby
Thank you for your participation! 

Congratulations and thanks for being loyal
3 Rivers customers!
Fiber Corner
We’re starting to cut customers over to new fiber optic cable in parts of rural Fairfield,
rural Choteau and the Westfork area of Big Sky, as well as some smaller areas in the
Ennis exchange. Cutovers will continue through the spring. If you’re in one of these
areas, watch your mail for information coming from 3 Rivers regarding the cutover
process.
In the spring of 2018, we will start construction on FTTH projects covering the entire
Virginia City exchange and remaining customers in the Twin Bridges exchange.
Several other smaller projects will take place as well. Customers will be contacted
to determine the best way to reach their residences across their yards. Look for
details coming soon. 
Check this space each issue for more information and updates on 3 Rivers FTTH projects.
You can also check out our FAQ in the Fiber-to-the-Home section on 3rivers.net.

FREE Technology Classes offered by 3 Rivers
The technology of the Internet, computers and cell phones can sometimes seem like a foreign language.
With so much of our lives taking place online, from keeping in touch with our family and friends to accessing
our medical records or pursuing our hobbies, it’s time to start learning the language of technology.
3 Rivers offers FREE technology classes to our members.
Our next classes will be covering Windows 10, Cloud Storage and a Facebook Primer in the following
towns:
January 13		
February 10		
February 24		
March 10		
March 24		
April 21		

Shelby
Augusta
Lima		
Ennis		
Fairfield
Highwood

Marias River Electric
Augusta Public Library
Lima Town Hall
Madison Valley Public Library
Fairfield High School
Highwood Public School

Watch for class details online at 3rivers.net under our Community/Calendar section. To sign up for a
class contact Susan at susanw@3rivers.coop or call 467-4133. 

Block Channels?
Record Full Seasons?
Find Out How!
How do I set the DVR to record an entire season of
my favorite TV series? What’s on tonight? How do
I prevent certain channels from showing up in my
onscreen guide? Answers to these questions and
more can be found at 3rivers.net/TV.
For a refresher on how your 3RTV onscreen
guide can enhance your TV viewing experience,
visit 3rivers.net/support to watch brief, easy-tounderstand video demonstrations on topics such
as how to block channels, record shows, search
for programs, set parental controls and more! A link
to a complete downloadable Users Guide is also
available at 3rivers.net/TV.
Current TV listings for your area can be found via
the TV Listings link when you hover over “TV” on our
homepage. Just type in your zip code and you’ll be
directed to the programs for your area.
You can also download a printable program guide
specific to your area under the “Select Your Service
Area” drop-down menu on the right side of the TV
page. Click on your area and you’ll be able to access
a list of all available channels along with the package
they belong to and pricing information. 

Scholarship Info
Foundation for Rural Service (FRS)
Scholarships: Any high school senior that
receives local telecommunications service from
3 Rivers Communications is eligible to apply.
The applicant must be accepted by an accredited
two- or four-year college, university or vocationaltechnical school, have at least a “C” grade point
average and express an interest to return to
a rural community following graduation. For
application instructions or other information, visit
www.frs.org. Applications are available from
your school counselor, from the FRS website
previously mentioned, or by contacting Lisa at
(406) 467-4132 or lisa.brady@3rivers.coop.

IMPORTANT NOTE: Please send the

completed application postmarked no
later than Friday, February 16, 2018 to:
3 Rivers Communications, ATTN: Lisa, P.O. Box
429, Fairfield, MT 59436.
Completed applications must by signed by
Lisa Brady, 3 Rivers’ Scholarship Coordinator.
3 Rivers will then mail the application to FRS prior
their deadline. 

