For the price of ONE premium coffee you
can DOUBLE your Internet speed —
just $5 per month for a year!
We’ll increase your current 10 Mbps
service to 20 Mbps. At the end of the year
if you don’t think it’s worth it to stay at
20 Mbps for the regular price ($20 more
than regular 10 Mbps price), just let us
know and we’ll drop you back down—no
questions asked!

3rivers.net/promotions

Call 406.467.2535
or visit 3rivers.net/promotions
for details!
BOARD OF TRUSTEES

• Harry R. Barnes, Browning, 338.3440
• Kirk R. Dige, Big Sky, 995.4769
• Howard W. Goltz, Ennis/Harrison, 682.3085
• Diane M. Gollehon, Choteau/Pendroy/Dupuyer/
Valier, 466-2703

• Logan P. Good, Carter/Highwood/Great Falls,
•

SERVICE INFORMATION
VOICE, INTERNET, TV
AND LONG DISTANCE

•
•
•

Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535
Conrad: 406.271.2535
Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436
Website: www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://3rivers.smarthub.coop

Voice

761.2743
Kyle J. Burgmaier, Brady/Conrad/Power/
East Conrad/Shelby, 463.2288
Kelly M. McInerney, Fairfield/Augusta/
Ft. Shaw/Helena, 467.3240
Mary E. Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220
Tyler P. Cobb, Jr., Melrose/Sheridan/
Twin Bridges/Lima/Virginia City, 684.5600
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3 Rivers 66th Annual Meeting Highlights
Thank you for supporting the Valier Public Library
and others like us who strive to open the minds
of our youth through hands on learning. Through
your gracious grants and donations, we are able
to have the ability to move in new directions
so we can offer
our patrons the
world. 3 Rivers
Communications
has made such a
difference in our
community and
our lives.
--Tawnee
Hartwell, Valier
Public Library

We want members’ families and businesses to thrive, whether that
means communicating with family and friends around the world or
around the corner, competing with local or global businesses or
working just about anywhere from 3 Rivers country.
--Mary Hill, President, 3 Rivers Board of Trustees

Congratulations to Thomas Toeckes,
winner of our SmartHome package
including a 50” SmartTV, Fire TV Stick,
Echo Show, Echo Dot, Video Doorbell,
4-pack Bluetooth light bulbs, Amazon
Smart Plug, Roomba Robot Vacuum
AND technician set up support!

This year I want to
report an even bigger
milestone (than last
year). For the first
time in the history of
our Cooperative, we
have more members
choosing a broadbandonly service than we
have members who
have a telephone-only
service.
--Dave Gibson,
3 Rivers GM/CEO

What is OTT?

3rivers.net/internetservices

OTT is an acronym for “over-the-top”, and refers to video and audio streaming services that are delivered via third
parties and apps to Internet-connected devices such as your PC, smartphone, smart TV or tablet.
Some examples of these services are Amazon Prime Video, Hulu and Netflix, which feature original programming
unique to their service along with a back catalog of movies and TV shows. Other examples are Sling TV and DirecTV
Now, which basically mimic the programming and lineups of Dish and DirecTV respectively, with a somewhat lower
cost since they don’t require set top boxes or satellite dishes. Pandora and Apple Music are two examples of OTT
audio streaming services.
3 Rivers staff is hitting the road for various local events this summer, and we’ll be hosting some of our own as well.
We hope to see you!
Virginia City		
Shelby			
Conrad		
Shelby 		
Belt			
Valier			
Power			
Augusta		
Ennis			
Choteau		
Browning		
Browning		
Fairfield		
Shelby			
Shelby			
Dupuyer		
Pony			
Simms			
Twin Bridges		
Great Falls		
Twin Bridges		

Saturday, May 25 		
Friday, June 7 			
Saturday, June 8		
Saturday, June 15		
Sunday, June 16 		
Saturday, June 22		
Saturday, June 29 		
Saturday, June 29 		
Thursday, July 4 		
Thursday, July 4 		
Saturday, July 13 		
Saturday, July 13 		
July 18-20 			
Saturday, July 20 		
Saturday, July 20 		
Saturday, August 3
Saturday, August 3		
Saturday, August 10		
August 7-11 			
Friday, August 23
Saturday, September 14

Summer Kick Off Parade
Shrine Circus
Whoop Up Parade
Shelby Kite Festival
Belt Rodeo Parade
Homesteaders Day Parade
3 Rivers Customer Appreciation Picnic
Augusta Rodeo Parade
4th of July Parade
4th of July Parade
North American Indian Days Parade
Blackfeet 4-H Auction
Swim Days BBQ and Parade
Marias Tri County Fair and Parade
Marias 4-H Auction
Grizzly Day Parade
Pony Parade
Simms Valley Fun Day Parade
Madison County Fair and Parade
Co-op Night at the Ball Park
3 Rivers Customer Appreciation Picnic

Do you have an event you would like to include in the 3 Rivers Upcoming Events column?
Contact Callie at 467-4113 or email to calliem@3rivers.coop. The event must be a community sponsored event
and be open to all community members. Space permitting, we will run the name of your event, the date, time and
location in this newsletter and the information will be included in our online calendar on 3rivers.net.

Details for events on 3rivers.net online calendar

Fiber Corner

3rivers.net/fiber-to-the-home

We’ve wrapped up cutovers for the Fiber-to-the-Home (FTTH) project in Virginia City,
while ongoing cutovers continue in and around Ennis and Big Sky.
Next up, construction is scheduled this summer to bring fiber to the town of Choteau
(rural areas outside of Choteau have already been done). Smaller projects will begin
in the rural areas south of Twin Bridges and west of Fairfield, along with subdivisions
in Ennis and areas of Big Sky. 
Check this space each issue for more information and updates on 3 Rivers FTTH projects.
You can also check out our FAQ in the Fiber-to-the-Home section on 3rivers.net.

Video streaming requires a good broadband connection and higher quality video uses more bandwidth than lower
quality video. A service like Netflix recommends at minimum the following download speeds:
•
•
•

3.0 Mbps - Recommended for SD quality
5.0 Mbps - Recommended for HD quality
25 Mbps - Recommended for Ultra HD quality

It’s important to note that if you have other people using Internet-connected devices in your home while you’re
trying to stream an HD movie with a 10 Mbps service, for example, some of that is already being used. You may
need to upgrade your Internet service to make sure you have the bandwidth available for an HD-quality stream. 

Battery Backup Power
3rivers.net/support
For many years, your home telephone would allow
you to stay connected to emergency voice services
during a power outage. However, if you have digital
voice service provided through the modem/router
combination inside your home or business, it requires
backup battery power to continue functioning during a
power outage.
To avoid a disruption during an outage-and to maintain
the ability to connect to 911 emergency services3 Rivers provides you a battery with backup power for
your residential voice service at the time of the initial
installation at no additional cost. The backup battery
provided allows you to continue to use your home
voice services during a power outage.

ALWAYS

CALL
BEFORE YOU

DIG

Backup batteries are expected to provide up to 2 hours
of talk time. If you feel that is not enough time you may
extend your standby power by purchasing additional
spare batteries from our company or a third party.
Our backup battery does not provide power to any
services other than voice. Home security systems,
cordless phones, medical monitoring devices and
other equipment will not run on a residential voice
backup battery.

One free, easy call gets your utility lines
marked AND helps protect you from
injury and expense.

The battery provided may need to be replaced every
two to three years or so, or when the battery no longer
functions. 3 Rivers Communications will provide and
install a replacement backup battery at no cost, when it 3 Rivers continues to place more fiber optic cable in
becomes known that the battery needs to be replaced. the ground, enabling us to provide better and faster
communication services. That means it’s now more
One free, than
easy ever
call gets
your utility
lines marked
Please follow the more detailed instructions included expensive
to repair
and replace
if cut, and
with your battery for proper use, storage and care of you
may
be
liable
for
that
cost.
AND helps protect you from injury and expense.
your battery to ensure that it will function as needed
during a power outage.
Know what’s below.
below.
Always
call 811you
before
you dig.
Always
call
811 before
dig.
Additional information is available on the Support page Know what’s
Visit
formore
more
information.
on 3rivers.net. 
Visitcall811.com
call811.com for
information.
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