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Upcoming Events

Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535
Conrad: 406.271.2535
Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436

Website: www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://3rivers.smarthub.coop

Do you have an event you would like to include in the
3 Rivers Upcoming Events column?
Contact Callie at extension 4113 or email to
calliem@3rivers.coop. The event must be a community
sponsored event and be open to all community
members. Space permitting, we will run the name
of your event, the date, time and location in this
newsletter and the information will be included in our
online calendar on 3rivers.net.
Details for events on 3rivers.net online calendar
Ruby Valley Buy Local Expo
Twin Bridges Fairgrounds
May 7 • 9 am - 2 pm
Madison County Relay for Life Wine Tasting
First Madison Valley Bank - Ennis
May 14 • 4 pm - 6 pm
Madison County Relay For Life 5K Run & BBQ
Sheridan
June 4 • 9 am registration

facebook.com/3RComm

Board of trustees

• Harry R. Barnes, Browning, 338.3440
• Kirk R. Dige, Big Sky, 995.4769
• Howard W. Goltz, Ennis/Harrison, 682.3085
• Diane M. Gollehon, Choteau/Pendroy/Dupuyer/
Valier, 466-2703

Mary Hill President Board of Trustees started her report, “The 3 Rivers family works continuously to
make your lives better through the communication technology services offered. If our communities
and members don’t thrive, then we don’t thrive either. I did not say merely survive, because 3 Rivers
firmly believes we can all thrive. Broadband can and is making huge strides in improving quality
of life in 3 Rivers country. We are pushing out broadband availability as quickly as we can while
remaining fiscally responsible.”
“We have listened to you and industry leaders as to what’s needed in the future and are pursuing
all avenues to get 3 Rivers in the proper position to provide the technology and communications
elements required. The greatest asset at 3 Rivers is our terrific people. They work tirelessly and are
constantly coming up with better ways to accomplish the task at hand. 3 Rivers’ staff can provide
information about new technologies available and how they can help you in your everyday lives.
Talk with them and let them know what you would like to accomplish--they can help. “
The election of Trustees was conducted. There were two incumbent Trustees running unopposed: Tyler
Cobb representing Virginia City/Sheridan/Twin Bridges/Lima/Melrose, and Kirk Dige representing Big
Sky. There were two contested Trustee positions: Kelly McInerney representing Fairfield/Augusta/Fort
Shaw/Helena, and Harry Barnes representing Browning/Heart Butte. Both incumbents were reelected.
General Manger/CEO Dave Gibson gave his report. “In 2015, 3 Rivers continued to be financially
strong and make significant investments to bring advanced telecommunications services to our
members. Our success is due to the hard work and dedication of our employees and the support of
our members and I want to thank all of you for that.”

• Logan P. Good, Carter/Highwood/Great Falls,
761.2743

• Kyle J. Burgmaier, Brady/Conrad/Power/

East Conrad/Shelby, 463.2288
• Kelly M. McInerney, Fairfield/Augusta/
Ft. Shaw/Helena, 467.3240
• Mary E. Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220
• Tyler P. Cobb, Jr., Melrose/Sheridan/
Twin Bridges/Lima/Virginia City, 684.5600

Madison County Relay for Life
Ennis Lions Club Park
June 17 • 6 pm - Midnight
Madison Valley Home Tour
Ennis
August 20 • 10 am - 5 pm

The 63rd Annual Meeting of 3 Rivers Cooperative Members began with the National Anthem sung
by Fairfield High School student Mackenzie Rosenbaum. This was followed with the Invocation by
3 Rivers Board Trustee Harry Barnes.
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“The rural telecommunications industry is changing rapidly and
requires continual adaptation in order to provide the services our
members need and want. In 2016, though, 3 Rivers is going to
face even more changes and challenges than the cooperative has
seen in many years. This change will come in two forms. The first
is the continuing acceleration of technological innovation required
to provide better service, faster broadband speeds, and the ability
for our members to consume ever increasing amounts of data from
the Internet. The second will come from significant changes at the
federal level, mostly at the Federal Communications Commission
(FCC), which is set to dramatically change the regulations to which
we are subject and the financial support 3 Rivers receives to provide
telecommunications services in our rural areas.” continued top of pg 3

Customer Notices
Account Information

3 Rivers keeps all account information, called Customer Proprietary Network Information (CPNI), strictly
confidential to the fullest extent possible using industry-accepted technology. This information includes
data such as which long distance carrier you have chosen, what calling features you use and the calling
plans to which you subscribe.
Only 3 Rivers Communications and its subsidiaries can see or use this information. It may be used to
market 3 Rivers’ products and services to you based on the type of service you already receive from
3 Rivers. It is never released to outside companies. We have the duty under federal law to protect the
confidentiality of this type of information.
Should you wish to restrict our use of your CPNI, please call us at 406-467-2535 or send an email to
cpni.optout@3rivers.coop with your request. No action on your part is necessary unless you wish to restrict
3 Rivers Communications’ use of this type of information. Restricting CPNI may make you ineligible to
receive information from 3 Rivers Communications about new products and services, promotions and
packaged offerings which may be to your benefit.
Whatever you decide will not affect the provision of any services to which you subscribe. You will still
receive monthly bill inserts, bi-monthly newsletters and other publications that are sent to all customers
at the same time, so that you are kept up to date on what is happening in the cooperative.

Battery Back-Up

3 Rivers Fiber-To-The-Home (FTTH) customers are required to have a dedicated power source (back-up
battery unit) inside the residence to power the Optical Network Terminal (ONT). Back-up battery units are
typically placed in basements, crawl spaces, or closets. The battery provides up to 8 hours of power in
case of a power outage. 3 Rivers will replace batteries when necessary, at no charge to you. ■

Gift Certificate Winners
For those who could not attend this year’s annual meeting in person and were not eligible to win a door
prize, 3 Rivers drew ten names at random from our customer list and gave them $50 gift certificate
towards their 3 Rivers’ bill. The names drawn were from Big Sky, Browning, Gallatin Gateway, Shelby,
Simms and Valier. 

Fiber Corner
Town hall meetings were held in Brady and Lima, with 3 Rivers management,
plant, engineering and marketing staff providing updates on what to expect as
construction starts on the Fiber-to-the-Home (FTTH) projects in the Brady (753),
and Lima (276) exchanges. If you live in one of these areas and missed your
meeting, please contact us with questions. 3 Rivers will notify you via mail with
any special information as the projects progress.
3 Rivers has begun the process of preparing for construction of the FTTH project
in the Choteau area for 2017. 3 Rivers customers are being contacted regarding
construction routes, rights of way easements, environmental issues, and service
line placement to the premises. 3 Rivers’ consultant, Mid-State, will be working
along with 3 Rivers employees on this project. Tentative plans call for construction
to begin in the Choteau area in the spring of 2016. 
Check this space each issue for more information and updates on 3 Rivers FTTH projects.
You can also check out our FAQ in the Fiber-to-the-Home section on 3rivers.net.
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3 Rivers has again made substantial upgrades to your network. We placed more than 350 miles of new
fiber optic cable and brought FTTH to more than 600 additional members. Complete exchange rebuilds
are occurring in Harrison and Highwood and many smaller, but significant, FTTH projects have been
completed in multiple exchanges ranging from Valier to Ennis. We plan to continue upgrades to our network
as quickly as is physically and financially possible. Next year we will complete FTTH projects in the Lima
and Brady exchanges and we have begun the engineering work for rural Choteau so construction can
begin in 2017. Continuing to make these investments is vital to the health of our cooperative if we are to
continue serving our members with new and advanced telecommunications services.”
The meeting concluded with the drawing of names of those in attendance for door prizes. There were also
10 names drawn from the members who were not present for 3 Rivers gift certificates.
If you were unable to attend the meeting you can watch the recorded version by clicking on the link
available on 3rivers.net. ■

Tech Tip from Website
Compass magazine

Ask Dr. Webbie--Answers to
Your Internet Questions

QUESTION:
Why does the speed of my home’s Internet
connection vary?

ALWAYS

CALL
BEFORE YOU

DIG

ANSWER:
Imagine your Internet connection is a highway.
During peak traffic times, like rush hour, the speed
you can drive decreases because more people are
on the road. And when no one else is on the road, you
can drive the maximum speed without interruption.
You share your bandwidth with all the other Internet
subscribers in your area. When many users are
online simultaneously, your Internet connection may
be slower, particularly if you’re using a bandwidthhogging application like an online game. This is why
your Internet provider will quote a connection speed
“up to # Mbps” — speed depends on the load of the
network and even how far away you are from your
provider. It will fluctuate.
Sometimes, however, if you notice your Internet
speed has slowed, it might mean your PC has a
problem. If your connection is significantly slower
than what your service provider quoted you (for
example, you are getting 4 Mbps, when you are on an
“up to 16 Mbps” plan), it’s time to look into the issue.
Spyware and viruses can slow down your system —
so make sure you have antivirus software installed,
keep it up to date and run scans regularly. 
Website Compass is included in the monthly eCurrents
newsletter and available on 3rivers.net.

One free, easy call gets your utility lines
marked AND helps protect you from
injury and expense.
3 Rivers continues to place more fiber optic cable in
free, enabling
easy call gets
utilitybetter
lines marked
the One
ground,
us toyour
provide
and faster
communication
services.
meansand
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now more
AND helps protect
you That
from injury
expensive than ever to repair and replace if cut, and
you may be liable for that cost.

Know what’s below. Always call 811 before you dig.
Visit call811.com
for more
information.
Know what’s
below.

Always call 811 before you dig.
Visit call811.com for more information.
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