No more papercuts!

INSIDE
• What happens when you dial 911?
• Trade your phone bill in for dollar bills!

No more licking the envelope!
No surprises @ the end of the month
—view unbilled long distance any time!

November - December 2009

It's FREE!! PLUS... Sign up for e-bill and
receive $5 off your bill for 3 months.
OR
Sign up for e-bill and go completely paperless &
receive $10 off your bill for 3 months.

Shh!! This is confidential...

I

Call Us! 467.2535
or check out the “Pay Your Bill Online” link on 3rivers.net.

3 RIVERS INFORMATION

Service Information
3 Rivers Communications Divisions
Telephone, Cable TV, Internet and Long Distance
Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535 Conrad: 406.271.2535
Great Falls: 406.216.2535 Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436
Satellite TV
406.467.2535 or 800.796.4567
P.O. Box 159, Fairfield, MT 59436-0159
Website: www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://ebill.3rivers.net

Board of Trustees

• Steve Krogue, General Manager, 467.2535
• Harry R. Barnes, Browning, 338.3440
• Kirk Dige, Big Sky, 995.4769
• William Dringle, Ennis/Harrison, 682.7489
• Brian D. McCollom, Choteau/Pendroy/Dupuyer/
Valier, 466.2443

• Logan Good, Carter/Highwood/Great Falls, 761.2743
• Kerry Schaefer, Brady/Conrad/Power
•
•
•

East Conrad/Valier/Shelby, 463.2370
Michael Johnson, Fairfield/Augusta/Ft. Shaw/
Helena, 467.2350
Mary Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220
Loren Tucker, Melrose/Sheridan/Twin Bridges
Lima/Virgina City, 843.5566

2009-2010
South Directory

NEW EMPLOYEES

The new 3 Rivers Communications 2009-2010
South Telephone Directory has been mailed to all of our
Southern subscribers and should be in your mailbox.
Big Sky residents can pick up their directories at
the Post Office. If you have not received a copy, please
give us a call.
3 Rivers makes
every effort to insure
our customers will be
in the white pages.
Occasionally we miss
some people, so please
let us know if this
happened to you. 

Rich
IT Department

w o r k f o r a C o m m u n i c a t i o n s C o m p a n y, s o m y c o n f u s i o n s t a r t s w h e n
someone calls and says, “This is highly confidential and we request that you
don’t discuss this with anyone else.” Working in Customer Service, I take a variety of service
requests and then immediately call other departments to determine if we can accommodate the request.
This call came from the Government Communications Division and the man calling needed to know
if we could provide services necessary for the President to stay in Big Sky, Montana, and once again,
this was confidential and they would rather I didn’t talk to anyone. As he started to list services,
I stopped him and said, “We don’t do that type of technology anymore.” He responded, “Are you
sure?” And I came back with, “I’m pretty sure, but if you want to know for sure, I really need to talk
to someone!” That statement pretty much became the theme song. Once I confirmed that we no
longer provide that service, as it is older technology, but we could provide a range of bandwidth to
the location, he explained the equipment the White House carries with them for remote locations
is based on older technology and they are very specific about what they use, as it all has to be
secure.
Once we knew what was needed the task of making sure we had sufficient facilities to provide
the service was at hand. Needing to talk with Neal, the supervisor in Big Sky, I was once again
reminded they prefer I didn’t share this information. I stressed that I really needed to talk to
someone. Agreeing that this was the only way to move forward, I was now free to talk to Neal.
Then there was the issue of us talking to the Summit Hotel phone personnel to make all this work, where once again
I was reminded they prefer I not discuss this with others. After some vague discussions, we were free to speak with specific people.

Do you have feedback
on the newsletter?

Finally, orders were created and the Big Sky Techs hit the ground running. Our instructions were to run the lines down the halls of the hotel and coil them in
front of the room doors and they would take it into the rooms. Orders and confirmations came in daily along with directions for the ‘POTUS’ and ‘FLOTUS’ rooms.
Now getting into the spirit of things, I’m thinking we are now using code names for different rooms. However, I finally realized these stood for, ‘President of the United
States’ and ‘First Lady of the United States’. So much for my Secret Agent career!

Email us at
newsletter.feedback@
3rivers.coop

Since Neal was on my approved list of people to talk to there were daily calls to discuss the orders. I’m sure Neal felt like he was running a hotline for ‘Women who
can’t talk to anyone’. The guys scrambled to make sure facilities were in place and made everything happen in record time. The circuits were tested with personnel
working for the White House. They also requested circuits for helicopter sites and motorcade routes.
For a few days, there was a lot of activity in Big Sky. At a certain point, areas were off limits to our personnel so the guys had to make sure everything was tested by
a defined time. The weather didn’t cooperate with plans for the First Family, but the communications system functioned perfectly. All in all, everyone involved stepped
up to pull this off without a hitch.  By Jane, our own Customer Sales and Service Representative.

3 Rivers Communications Employees
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Back TO school or back IN school?
Not pictured: Gordon

Leo

T

he kids are back TO school but that doesn’t mean they have to be back IN school.
		 3 Rivers is offering each school in our serving area a chance to get the kids outside and
into a Montana adventure. With a 3 Rivers School Transportation grant each school district
can take their kids to explore the Montana skies at the Museum of the Rockies planetarium. Or let
them live the life of Lewis and Clark on the trail at the Lewis and Clark Interpretive Center. How
about a journey under a blue Montana sky to one of the Region 4 State Parks? Or follow the life of
Montana artist Charlie Russell at the CM Russell Museum.
This will be the 5th year that 3 Rivers has offered grants to our local schools allowing hundreds
of kids the opportunity to know first hand the treasures of our great state.
For more information about the School Transportation grant program please contact: Susan
Wilson at 467-4133 or susan.wilson@3rivers.coop. 

School Technology Grants
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SPECIAL SERVICES - LOW INCOME ASSISTANCE

Getting Connected May Be a Phone Call Away

F

ew can argue that having a telephone is considered one of life’s
necessities, yet not everyone has the ability to pay for this staple of modern
American life. So what is being done to make telephone service more
accessible to low-income consumers?
The Federal Communications Commission’s (FCC) Universal Service Fund
includes a Low-Income Program that provides discounts on telephone installation
and monthly telephone service to qualifying consumers. Link-Up America and
the Lifeline Assistance Program are the two components of this
program. Here’s what each provides:
Link-Up America: Help for qualified low-income
consumers to connect (or hook up) to the telephone
network by offsetting one-half of the initial
hookup fee, up to a set dollar amount for
qualified households.

Lifeline Assistance Program: Discounts on basic monthly service for
qualified subscribers.
In order to participate a person must qualify for Medicaid. Additionally,
consumers living on tribal lands may qualify for further discounts if they receive
Bureau of Indian Affairs General Assistance, Tribally-Administered Temporary
Assistance for Needy Families, a Head Start (income-qualifying standard) subsidy,
or participate in the National School Lunch Program’s Free Lunch Program.
According to the FCC’s Consumer & Governmental Affairs Bureau, LinkUp America and the Lifeline Assistance Program ensure that everyone
in this country has affordable telephone service – a vital link to 911,
the way we look for jobs and how we stay in touch with our families
and friends.
If you are a low-income consumer, getting connected may be a phone
call away. For more information or to obtain a form contact your local
Public Assistance office, call 3 Rivers Communications at 1.800.796.4567
or visit our web site at www.3rivers.net and click on local
telephone/support/consumer tips/low income
assistance. You can also contact the FCC’s
Consumer Center at 1-888-CALL-FCC
(1-888-225-5322)-voice,1-888-TELLFCC (1-888-835-5322)-TTY, write
the FCC at 445 12th Street SW,
Washington, DC 20554, or check
their web site at www.fcc.gov for
more information. 

n 2009, 3 Rivers Communications awarded approximately $20,000 in School Technology grants within
its service area. These funds will be used by the local schools to provide technological or
communications equipment or services. The four schools to receive grants were: Harrison Public
School, Simms High School, Centerville Public School and Opportunities Inc, which runs the Head Start
Program in Conrad, Shelby and Choteau. 

What happens
when you dial
911?

T

here’s an Emergency, you dial 911, and
your call is automatically routed to the
nearest Public Safety Answering Point
(PSAP). Upon call arrival at the PSAP, the
dispatcher immediately sees the caller’s
identification and address information. This
provides emergency responders with the
location of the emergency without the person
calling for help having to provide it.
Have you ever wondered how the info
gets to the PSAP? Here at 3 Rivers, we have
employees diligently updating the records with
every new connect, reconnect and location
change. We then submit those records to a
centralized E911 database provider.
Before a county can achieve E911
status, the 911 records provided must be
95% accurate. Recently Teton County was
changing their E911 database provider and
when the 911 records provided by 3 Rivers
were tested, we achieved a whopping 99.9%
accuracy. This is a huge accomplishment
and reflects highly on the 3 Rivers staff that so
diligently safeguard this very important part
of our customer’s records. 
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