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3 Rivers’ Annual Meeting
Monday, March 19, 2012

Unlimited High Speed Internet
3RTV Digital TV
Local Telephone Service

What: General membership meeting of 3 Rivers Communications
Where: Fairfield Community Hall, Fairfield MT

Not available in all areas. Call for qualification and details.

Upcoming Events

Remember
when...

Do you have an event you would like to include in this
column? The event must be community sponsored and open
to all community members. If you have questions or event
information please contact Callie Norheim (callien@3rivers.
coop) or Susan Wilson (susanw@3rivers.coop). ■
Pondera Arts Council presenting
Afternoon of Local Talent
Sunday, March 4th @ 2:00 PM
at the Orpheum Theater/Weigand Auditorium

for ONE YEAR

there were

Rotary Phones?
Post a photo on our Facebook page
March of you or family member with

in
a
rotary phone and be entered in a drawing
for $25 off your bill!

Board of trustees

Service Information

Telephone, VIDEO, Internet
and Long Distance

Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535
Conrad: 406.271.2535
Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436

Website: www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://ebill.3rivers.net

facebook/3rcomm

Acknowledgment of contributors this issue: Callie Norheim, Susan Wilson, Don Serido.

• Harry R. Barnes, Browning, 338.3440
• Kirk R. Dige, Big Sky, 995.4769
• William R. Dringle, Ennis/Harrison, 682.7489
• Brian D. McCollom, Choteau/Pendroy
Dupuyer/ Valier, 466.2443

• Logan P. Good, Carter/Highwood/Great Falls,
761.2743
• Kyle Burgmaier, Brady/Conrad/Power
East Conrad/Shelby, 463.2288
• Kelly Mc Inerney, Fairfield/Augusta
Ft. Shaw/Helena, 467.3240
• Mary E. Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220
• Tyler P. Cobb Jr., Melrose/Sheridan
Twin Bridges/Lima/Virginia City, 684.5600

When: Doors open and registration begins at 10:30 AM

		
Buffet lunch served from 11:30 AM – 1:00 PM
		
Business meeting at 1:00 PM
			
Election of Trustees
			
Audit report
			
General Manager’s report
			
Questions from the floor
			
New business
			
Drawing for door prizes—Must be present to win

FAQ:

Will capital credit checks be dispersed at the Annual Meeting this year?
Yes, the Board has approved a general retirement of capital credits
I am unable to attend the Annual Meeting. Can someone else pick up my check?
We make every effort to protect your privacy. Capital credit checks will only be given to the actual member(s)
named on the telephone account.
Can I designate someone else to vote on my behalf?
• Businesses and organizations that have service with 3 Rivers Telephone Cooperative, Inc. will receive a
		 “Voting Authorization” form in the mail.
• A vote can only be cast if the “Voting Authorization” form is signed and returned to our office by March 9,
		 2012.
• The representative that you designate on this form is the only person that can cast a vote on your behalf.
Will the 3 Rivers business office be open during the Annual Meeting?
To give our members the opportunity to get to know some of our friendly staff, we will close our Conrad
office for the day and our Fairfield office will be closed from 11:00 AM until 3:00 PM but still available for
phone calls. Our Shelby and Big Sky office and Browning Radio Shack will be open.

can’t make it?
Watch the annual meeting online over your
		
High Speed Internet connection at 3rivers.net

service, with download speeds of 56 kb. There are now over 8,000 customers, with standard residential
download speeds of up to 6 Mb, with some business customers getting speeds of up to 50 Mb and more!

Henning to Retire
Mike Henning is retiring from 3 Rivers at the end
of March after more than 37 years of service!
Mike started on the construction crew in June
of 1974—employee #25 (to put that in context,
new employees at 3 Rivers nowadays are given numbers that start in the 500’s!).
Mike put in his time repairing and splicing cable, climbing poles, and just about any kind
of maintenance that had to be done to keep the 3 Rivers telephone network up and running—and yes, back then it was ONLY a telephone
network—there wasn’t any Internet or video running over those lines! Mike
likes to say that “the only thing our crew was missing at the time were red
capes!” Like most 3 Rivers employees at the time, Mike did everything and
anything to keep the phone lines humming.
As a Central Office (CO)/Microwave/Radio Technician, Mike did more than
just work on aerial or buried copper telephone plant. In order to connect the
copper network in some 3 Rivers’ local exchanges to the national telephone network and the rest of the
world, it was necessary to send microwave radio signals from one tower to another before returning to a
traditional copper switch. Mike called this a “microwave hop,” although he confided, “Sometimes it was more
of a microwave hope!”
He also worked on a statewide mobile telephone system—the IMTS (Improved Mobile Telephone Service)—which was sort of a precursor to the cell phone business. This was a little different, however, as it
involved a 50 lb. unit that people would carry in the back of a pick-up truck, an external antenna mounted
on the hood and a rotary dial telephone!
Mike eventually moved up to Network Supervisor, with a staff of eleven technicians who maintained the
network—microwave, copper, etc.
One of the biggest changes to 3 Rivers during Mike’s tenure came in 1994 when the cooperative purchased
eleven US West telephone exchanges, greatly expanding the number of customers and miles of network
under 3 Rivers control. When he became Facilities Manager in 1996—overseeing network, plant, construction, engineering, and records, Mike became responsible for 80 employees—a far cry from 1974 when
he was the 25th employee ever hired by 3 Rivers! The company reached its peak of over 200 employees
around that time (about 170 now).
Mike was promoted to 3 Rivers Senior Management Team in 2007 as director of Plant & Facilities and in
2010 began a nearly one-year term as Interim General Manager while the company
searched for a permanent GM.
According to Mike, the importance of the Internet and the implementation of fiber optics—
and the capabilities it provides—are the two biggest transformations he has seen during
his years with the cooperative. In 1994, 3 Rivers had about 50 customers with Internet

Mike has some great stories, such as the Thanksgiving night he spent hours on a pole in Stockett to make
sure a customer (yes, one customer) had telephone service for the long holiday weekend, or the time he
stood chest high in the Teton River during repair work after the 1975 flood. And then there’s the wind—this
can’t be confirmed, but Mike swears that once while climbing a microwave tower to adjust a dish blown out
of line he saw a Washington State car license plate sail past!
Mike said he’ll miss all the staff at 3 Rivers, where he started out as just another young guy climbing poles
and then all of a sudden became an “old-timer” (his words, not ours). He added, “I’m proud to have worked
for a company that delivers an important service, where the customers are the owners and good jobs are
provided for the community.”
Thanks for all your hard work, Mike, and good luck in retirement! 

Meet Your
Board Member
William R. (Bill) Dringle
Bill has spent 30 years representing the
Ennis/Harrison area. He has had several businesses over the years and is
self-employed with Fan Mountain Real
Estate. Currently Bill serves as Vice
President on the 3 Rivers subsidiary
boards. He has
also participated in the Montana Telecommunications
Association for
many
years
and has been
the on the MTA
board
for 6
years. Bill has
lived in Madison County all
of his life and
states “it is always nice to come home.”
Learn more about your Board of Directors
in each issue of 2012 Currents.

Fiber Corner
As spring arrives, 3 Rivers’ Fiber-to-the-Premises (FTTP)
construction projects will resume in Power, Stockett and
Augusta as conditions allow. And we’re already starting
to plan for the next one of our exchanges that is scheduled up for a fiber upgrade. Residents in 3 Rivers’ Raynesford exchange (738) recently received a letter informing
them of one of the first steps in the process-- they will be
contacted in the coming months regarding construction
routes, rights of way easements, environmental issues
and service line placement to the premises. 3 Rivers’ consultant, Mid-States Engineering, will be working along with
3 Rivers employees on this project.
If you have received a contact or message requesting an
appointment please call the number given to expedite our
efforts while our personnel or consultants are in the area.
Tentative plans call for construction in Raynesford to begin in the spring of 2013, targeting the end of 2013 for
completion, with final cutover from the old to the new facilities to follow.
Check this space each issue for more information and updates on 3 Rivers FTTP projects. You can also check out
our FAQ on Fiber-to-the-Premises on 3rivers.net under
the News Articles link. 

