3 Rivers Offers Package Savings for Everyone—
Choose the One That's Right for You!
Build Your Own
Price Per Month
Includes:
Local Phone Service
Caller ID on Call Waiting**
Voice Mail
Anonymous Call Rejection
Choice of 4 more features***
High Speed DSL Internet
Long Distance @ 6¢/ minute
Unlimited Long Distance

Privacy

$24.95

$29.95
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Total Connection Total Connection
High Speed
High Speed
Unlimited
$79.95
$96.95
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x
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*Build Your Own package includes either Voice Mail OR Caller ID on Call Waiting
**Also includes separate Caller ID and Call Waiting functions
***Full list of available features online at www.3rivers.net/Local Packages

All package prices are subject to local, state and federal taxes and
fees. Unlimited Long Distance and Unlimited Long Distance subject
to terms and conditions posted on www.3rivers.net.

3 RIVERS INFORMATION

Service Information
3 Rivers Communications Divisions
3 Rivers Telephone, Internet and Long Distance
Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535 Conrad: 406.271.2535
Great Falls: 406.216.2535 Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436
3 Rivers DBS - Satellite TV/Internet Services
406.467.2535 or 800.796.4567
P.O. Box 159, Fairfield, MT 59436-0159
Website:www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://ebill.3rivers.net

Board of Trustees

• Steve Krogue, General Manager, 467.2535
• Harry R. Barnes, Browning, 338.3440
• Kirk Dige, Big Sky, 995.4769
• William Dringle, Ennis/Harrison, 682.7489
• Brian D. McCollom, Choteau/Pendroy/Dupuyer/
Valier, 466.2443

• Keith Good, Carter/Highwood/Great Falls , 734.5371
• Kerry Schaefer, Brady/Conrad/Power
•
•
•

East Conrad/Valier/Shelby, 463.2370
Michael Johnson, Fairfield/Augusta/Ft. Shaw/
Helena, 467.2350
Mary Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220
Loren Tucker, Melrose/Sheridan/Twin Bridges
Lima/Virgina City, 843.5566

INSIDE
• What Does 2500 Mean to You?
• Package Savings for EVERYONE!
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		 Rivers Communications has always been a huge supporter of schools in our serving areas. We provide scholarships,
		 g r a n t s , d o n a t i o n s , s p o n s o r s h i p s , e v e n e q u i p m e n t a n d l a b o r, i n o u r e f f o r t s t o h e l p m a k e t h e r u r a l c o m m u n i t i e s
		 we serve vibrant and vital for the future. Is there a better vision to have than seeing a bright future for our serving areas? Is there a better way to make this
happen than by assisting schools as they work with our children-- the future of the towns our
cooperative serves? Here are some examples of how 3 Rivers supports local schools:

Valuable information—at
your fingertips!

Scholarships—3 Rivers awards $9000 in scholarships every year, including $500 to each
of our high schools that participate in the Banner Scholarship Program. Other scholarships
supported and awarded through 3 Rivers include those given out by the Foundation for Rural
Service ($2,500—for any high school senior who receives service from 3 Rivers), the Montana
Telecommunications Association ($750—for any Montana student entering college as a freshman
or enrolled as an undergraduate) and more. Applications are available from your school counselor.
Scholarship deadlines for the 2009-2010 school year are coming up soon! For more information or if
you have questions about any of the scholarship opportunities, please contact Susan at 467-4133 or
susan.wilson@3rivers.coop.

D

id you know that 3 Rivers archives all of its printed
Currents newsletters on our website in digital format,
beginning with the January/February 2007 issue
(in our old Montana Homefront format)? Check out
www.3rivers.net and click the “Newsletter Archives” link on the
left hand navigation bar. Our bi-monthly newsletters feature
stories about what’s going on at 3 Rivers and usually include
regulatory or legal information regarding your telephone service
or the cooperative.
As an added service, the same “Newsletter Archives” link
that contains past printed customer newsletters also holds our
e-newsletter archives. These e-newsletters are emailed to all
3 Rivers Internet customers each month. You’ll find e-Currents
(and the old Homefront Reporter) archived by month and year
starting from June 2005. The “Ask the Help Desk” and “Short
Tutorial” sections provide valuable information that is always
relevant. You may want to “cut and paste” and save some of this
material for future use! 

Investing in Our Kids
for Today and Tomorrow

Rural transportation grants—3 Rivers gives area schools transportation grants to attend
the C.M. Russell Museum and the Lewis and Clark Interpretive Center in Great Falls, the Museum of the Rockies in Bozeman and Region 4 State Parks in north central
Montana. We provide money towards gas and bus travel to and from these destinations. For more info on this program see the September/October 2008 issue of Currents
on 3rivers.net under the Newsletter Archive link.

“Green” initiatives—recently 3 Rivers provided the trenching equipment and labor to help Fairfield Schools
install an energy-generating wind turbine on school grounds. We have also made donations to the Centerville School
VOICE Recycling Program and the Fairfield School Recycling Club to help them kick off school wide recycling efforts.
FFA support—3 Rivers provides FFA groups at local schools free tickets to the annual 3 Rivers Spur and Spin rodeo in
Great Falls.

Sponsorships—3 Rivers has sponsored new scoreboards recently put up in Fairfield and Highwood.
Donations—in the 2007-2008 school year, we donated money to more than 50 youth sports and school organizations,
including After Prom and After Graduation parties to help keep the kids safe. 

2008-2009
South Directory
Corrections
The new 3 Rivers
Communications 2008-2009
South Telephone Directory
has been mailed to all of our
Southern subscribers and
should be in your mailbox.
Big Sky residents can pick
up their directories at the
Post Office. If you have
not received a copy,
please give us a call.
3 Rivers makes
every effort to insure our
customers will be in the white pages. Occasionally
we miss some people, so please let us know if this happened
to you.
Please note the following (changes are bold):
Madison Theater, Ennis
Swedman, Eric & Karen
Foreman, Jud & Lynn D

682-4023
682-4336
682-5680

Research Project
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t could mean new windows and insulation for your community hall. Or it
could mean additional equipment for your school’s playground or local
nonprofit gymnastics club. It could mean smiles and laughter at your town’s
pool during the hot summer or a refrigerator that keeps things
cold for your Senior Citizens Center.
$2500 is the maximum amount that 3 Rivers
Communications awards to any one group through our
Community Enhancement Grant Program. This grant
program is our way of supporting our members and
helping us make a difference where it matters the most
to you-- in your town.
Last year 3 Rivers awarded over $15,000 in Community
Enhancement grants to 10 groups to help them with projects from adding
new signs to the historic buildings in Virginia City to helping maintain the community
water system in Brady. We supported the De La Salle School in Browning while they
painted a mural for visitors to enjoy while passing through town, and helped Geyser
update their community hall to make
it safe for community events.
You can help make life better
for others in your area by applying
for a grant. The grant application
is available online at our website
3rivers.net or you can call Susan at
467-4133 for more information. 

Rivers began conducting monthly telephone
surveys in November regarding the products
and services we provide. You may be contacted and
asked to participate. The survey shouldn’t take more than
10 minutes or so of your time and will help 3 Rivers better
serve all of our customers in the future. You will not be
asked to complete a survey more than once per year. We
appreciate your input and want to thank you in advance for
taking time out of your busy day to assist us in improving
the way we serve you. 

Currents Contributors
Acknowledgment

We’d like to acknowledge and thank the following
individuals who contributed to Currents this issue:
Callie Moss • Susan Wilson
Don Serido • Sandi Kiehnau

3 Rivers Communications'
New Big Sky Office is
Open for Business!

What Does the Number 2500
		
Mean to You?

A

full-time 3 Rivers Customer Service Representative is
available to answer questions and provide information
about 3 Rivers and can accept payments for 3 Rivers
services, including Local & Long Distance Telephone Service,
Internet, WildBlue Satellite Internet & DirecTV.
The Big Sky office
is open Monday through
Friday from 8 am to 5 pm
(Closed 12:30 to 1:30 daily).
Stop by at 12 Skywood Road
and say "Hi" to Pride! 

SPECIAL SERVICES - LOW INCOME ASSISTANCE

Getting Connected May Be a Phone Call Away

F

Visit www.3rivers.net for up to date pricing and
information on all 3 Rivers services.

* 3 Rivers DBS office has moved a block west
to 3 Rivers main business office
located at 202 5th Street S *

Reminder:
Transition to
Digital TV

ew can argue that having a telephone is
considered one of life’s necessities, yet not
everyone has the ability to pay for this staple
of modern American life. So what is being done to
make telephone service more accessible to lowincome consumers?
The Federal Communications Commission’s
(FCC) Universal Service Fund includes a LowIncome Program that provides discounts on
telephone installation and monthly telephone service
to qualifying consumers. Link-Up America and the
Lifeline Assistance Program are the two components
of this program. Here’s what each provides:
Link-Up America: Help for qualified lowincome consumers to connect (or hook up) to the
telephone network by offsetting one-half of the initial
hookup fee, up to a set dollar amount for qualified
households.

Lifeline Assistance Program: Discounts on
basic monthly service for qualified subscribers.
In order to participate a person must qualify
for Medicaid. Additionally, consumers living on
tribal lands may qualify for further discounts if they
receive Bureau of Indian Affairs General Assistance,
Tribally-Administered Temporary Assistance for
Needy Families, a Head Start (income-qualifying
standard) subsidy, or participate in the National
School Lunch Program’s Free Lunch Program.
According to the FCC’s Consumer &
Governmental Affairs Bureau, Link-Up America
and the Lifeline Assistance Program ensure that
everyone in this country has affordable telephone
service – a vital link to 911, the way we look for
jobs and how we stay in touch with our families
and friends.
If you are a low-income consumer, getting
connected may be a phone call away. For more
information or to obtain a form contact your local
Public Assistance office, call 3 Rivers Communications
at 1.800.796.4567 or visit our web site at www.3rivers.
net and click on local telephone/support/consumer
tips/low income assistance. You can also contact
the FCC’s Consumer Center at 1-888-CALL-FCC
(1-888-225-5322)-voice,1-888-TELL-FCC (1-888835-5322)-TTY, write the FCC at 445 12th Street SW,
Washington, DC 20554, or check their web site at
www.fcc.gov for more information. 

A

fter February 17, 2009, a television receiver
with only an analog broadcast tuner will
require a converter box to receive full
power over-the-air digital broadcasts with an
antenna because of the nation’s transition to
digital broadcasting. Analog-only TVs should
continue to work with cable and satellite TV
services, gaming consoles, VCRs, DVD players,
and similar products. The federal government
has coupons available to go towards the purchase
of a converter box, which will generally be
available from local electronic and box store
retailers. Information about the DTV transition
and how to receive coupons for converter
boxes is available online at www.DTV.gov or
www.dtv2009.gov, or you can call 1-888-DTV-2009.

3 Rivers Communications will
not have coupons available.

Is your cu
rrent Inte
rnet
security s
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SecureIT
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and it’s F
REE for
DSL cust
ome
Call us to rs.
day!

