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Are You Having
Long Distance Issues?

DIG

Over the past few months some 3 Rivers customers
have been reporting difficulty receiving long distance
calls. The most recent types of call issues are:
• The calling party hears ringing, called party’s phone
does not ring.
• Calling party hears dead air, sometimes up to a full
minute, until they hear ringing.
• The called party’s phone rings but hears dead air when
the call is answered.
• Extremely poor quality on calls that are answerable.
• Caller ID shows an incorrect number for incoming calls.
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Know what’s below.
Always call 811 before you dig.
Visit call811.com for more information.

We have found that these issues are occurring nationwide, not just locally. Rural customers all over the United States are experiencing the same issues we are
facing. The exact issue has yet to be determined, but it
is believed to be a problem with the way long distance
carriers route the call, which sometimes involves using “least cost routing” –not always the highest quality
route.
3 Rivers is gathering information from our customers
to share with other telephone companies and national
groups to work towards resolving these concerns. If you
experience any of the calling issues mentioned above
please call our business office at 467-2535 (800-7964567 from out of local calling area) and let us know. 
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Board of trustees

Service Information

Telephone, VIDEO, Internet
and Long Distance

Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535
Conrad: 406.271.2535
Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436

Website: www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://ebill.3rivers.net

• Harry R. Barnes, Browning, 338.3440
• Kirk R. Dige, Big Sky, 995.4769
• William R. Dringle, Ennis/Harrison, 682.7489
• Brian D. McCollom, Choteau/Pendroy
Dupuyer/ Valier, 466.2443

• Logan P. Good, Carter/Highwood/Great Falls,
761.2743

• Kyle Burgmaier, Brady/Conrad/Power
East Conrad/Shelby, 463.2288

• Kelly Mc Inerney, Fairfield/Augusta
facebook/3rcomm

Ft. Shaw/Helena, 467.3240
• Mary E. Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220
• Tyler P. Cobb Jr., Melrose/Sheridan
Twin Bridges/Lima/Virginia City, 684.5600

Acknowledgment of contributors this issue: Bobbi Beerman, Callie Moss, Susan Wilson, Don Serido.
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Currents
Your New Board Members

Kyle Burgmaier is the newest board member representing the East Conrad/Conrad/Brady/
Shelby/Power areas. He graduated from Power High School and attended MSU-Northern
receiving a bachelor’s degree in Diesel Technology and a minor in Farm Mechanics. Kyle
is continuing the family tradition and is a fourth generation farmer in the Power area.
It is important to Kyle to serve on the 3 Rivers board because, “My family has always
been a supporter of cooperatives. I like how the members are the owners and they can
change the company as they see fit.” He goes on to say, “I would like to see more people
move back to this area. If 3 Rivers can provide the technology to operate a business
in our rural area, this would help.” Another vital aspect of belonging to a cooperative is
their commitment to the communities they serve. “At the beginning, cooperatives were
really important in the rural areas to get services to the members when larger companies
wouldn’t because it didn’t pencil out. Now the co-ops are strong businesses in the
community. This is great because they give back to the community so much more than
a large corporation ever would.”
In addition to serving on the 3 Rivers board Kyle also serves on the Teton County Weed Board and is a volunteer
fireman in Power. In July, Kyle will be marrying Theresa Molden who teaches at Holy Spirit Catholic School in Great
Falls.
Kelly McInerney is also a new addition to the 3 Rivers Board filling the position for the Fairfield/Augusta/Fort Shaw/
Helena areas. She is a Certified Public Accountant acquiring her degree in Business Accounting from MSU Bozeman.
For the past 24 years she has worked in Fairfield at Gary Kasper & Company as a CPA. In addition, she is involved
in several successful business ventures including a large irrigated family farm operation, a small specialty food
manufacturing business, a tanning salon and various commercial rental properties. Because of this background
and business experience Kelly mentions, “Keeping the cooperative financially strong is key to success regardless
of what direction the company takes. Knowing and understanding the sources of revenue and funding and how that
may fluctuate based on decisions made by others (such as Congress) will be very important.”
Having been raised in small rural communities she emphasizes, “Community is very
important to me; keeping the cooperative financially viable means keeping quality jobs in
our rural areas, jobs that can keep our kids coming back to our communities.” Tying this
to the importance of providing advanced services she goes on to say, “The technology
services we provide also enables individuals and businesses to operate world-wide from
our rural areas. Since we have High Speed Internet at our home I am able to link into
my server at the office and work from home quite comfortably.”
As a member of the Fairfield Chamber of Commerce and a volunteer with the Swim Days
fundraiser for the community pool Kelly knows firsthand the involvement 3 Rivers provides
throughout our serving area, “The community enhancement grants and assistance we
provide to our schools is a great way to give back to our local communities.” She sums
it up by saying, “Showing our kids the world though technology and on-line learning
exposes them to opportunities and ideas that would not otherwise be possible. This is
how 3 Rivers is impacting our member’s lives every day.” ■

Hill, Henning Address Cooperative Members

why we ask what we ask

Protecting Customer Information

3 Rivers Annual Meeting

At 3 Rivers Telephone Cooperative, Inc.’s 58th Annual Meeting, Board President Mary
Hill and Interim General Manager Mike Henning shared their thoughts with the group,
focusing on 3 Rivers’ mission statement:
To provide superior communications services that enhance our member’s lives and
improve our communities.
“3 Rivers is always looking forward, ready to embrace the future and how we can better
serve you and the communities we live in with superior communications and information
services,” said Hill.
Henning stated that, “3 Rivers did some belt tightening in 2010…reducing our capital
expense budget and concentrating on holding down costs … starting in the third quarter
of 2009 and all through 2010.” He continued, “Although we had a smaller capital
expense budget, we still completed projects and upgrades that were already planned,
including fiber-to-the-home projects in our Carter, East Conrad and Ennis exchanges
and adding more fiber facilities in our Big Sky exchange.”
Which is just what you would expect, considering 3 Rivers commitment to providing
superior communications services. “Our office, network and plant crews make sure the
most up-to-date technology is available to as many cooperative members as possible
and we still have one thing that our competitors cannot match— our knowledgeable,
helpful, friendly and LOCAL customer service staff,” said Henning.
Henning also touched on exciting news for the cooperative—the launch of 3 Rivers
very own digital video service—3RTV. 3 Rivers started offering this service in
Fairfield last summer, and expanded to East Conrad and Carter at the end of the
year. Henning said that 3 Rivers has plans to make it available in other exchanges
over the course of the next few years.
Regarding 3 Rivers commitment to improving our communities, Mary Hill summed
it up best when she said, “We would like to be your partner in revitalizing rural
Montana. Together we can truly make this the last best place; the place where
your children and grandchildren will raise their families while competing globally
or working for companies around the world.” 

Join us for Customer Appreciation Day!
Saturday, June 25, 2011

FREE Picnic Luncheon

Raynesford Community Hall
Raynesford, MT

Live Entertainment

11:30 p.m. - 1:30 p.m.
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Door Prizes & Giveaways

Identity theft, security protection, confidentiality, privacy laws – these are some of the buzz words that bring
to mind a myriad of scenarios we’ve seen in the news and on TV-- or worse, have been affected by personally.
All of us must do everything we can to protect our identity and confidential information. 3 Rivers strives to
do everything we can to protect your customer information.
When you call us, we ask for the security password you set up on your account to meet privacy laws and to
ensure that we know it’s you calling and not someone pretending to be you to get your personal information.
When you stop by our office in person we ask you to show us your valid driver’s license so we can verify you are
authorized to speak to us about your account or make service requests. We know this can be an inconvenience
but we must do this to protect you.
What else are we doing here at 3 Rivers behind the scenes for your protection? All of the private information
you gave us initially to set up new service is encrypted in our database so it is not visible for our employees or
anyone else to see. For example, the social security number needed for your capital credits as a co-op member
is encrypted. When you pay your bill with us by credit card the number is encrypted as soon as it is processed
and is not stored.
What about Internet customers who use a 3 Rivers e-mail address and password? We can verify your actual
e-mail address if you call us for help, but the password is nowhere to be found in our database once it has been
activated on our e-mail server. What happens if you lose or can’t remember the password or if your Internet service
is interrupted for any reason? We will need to have you create a new password to reset the e-mail server and
you may have to update the settings in your computer. We encourage people to periodically change passwords
from time to time just for the same reason – to help minimize the risk of unauthorized people accessing or using
your information without your knowledge.
A quick reminder since we’re on the subject: 3 Rivers NEVER asks for personal information via email. So if you
receive an email that looks like it was sent by 3 Rivers that asks for your password, social security number or
anything similar, delete it! It wasn’t sent by us! 

Upcoming
Summer
Events
Details for events on
3rivers.net online calendar
Do you have an event you
would like to include in the
3 Rivers Upcoming Events
column? Contact Callie at
extension 4113 or email to
calliem@3rivers.coop. The
event must be a community
sponsored event and be open
to all community members.
Space permitting we will run
the name of your event, the
date, time and location in this
newsletter and the information
will be included in our online
calendar on 3rivers.net. 

Saturday May 14
Saturday, May 28
Saturday, June 4
Sunday, June 19
June 24 & 25		
Saturday, June 25
Saturday, June 25
Monday, July 4
Monday, July 4
Saturday, July 9
Saturday, July 9
July 14-16		
July 16			
Friday, July 22		
Saturday July 23
Saturday, July 23
Thursday July 28
Saturday, July 30
July 29-August 6
Monday, August 1
Saturday, August 6
August 11-14		
August TBA		
Saturday, August 27

Twin Bridges
Virginia City
Conrad
Belt		
Ennis		
Raynesford
Augusta
Ennis		
Choteau
Browning
Virginia City
Fairfield
Fairfield
Ennis 		
Twin Bridges
Geyser		
Big Sky
Big Sky
Great Falls
Great Falls
Dupuyer
Twin Bridges
Melrose
Great Falls

Business Expo
Summer Kick Off Parade
Whoop up Day Parade
Belt Rodeo Parade
Madison County Relay for Life
3 Rivers Customer Appreciation Picnic
Augusta Rodeo Parade
4th July Parade
4th July Parade
Indian Days Parade
Ruby Valley Hospital “Soc Hop” Fundraiser
Swim Days
Swim Days Parade
3 Rivers Charity Golf Tourney
Floating Flotilla
100 Year All School/Town Celebration
3 Rivers Business After Hours
Big Sky Country Fair/Parade
Montana State Fair
3 Rivers Day at MT State Fair
Grizzly Days Parade
Madison County Fair and Parade
3 Rivers Customer Appreciation Picnic
Co-op Night at the Ballpark

